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To maintain maximum performance in your packaging 
equipment and avoid costly downtime, replacing worn 
parts in a timely manner is critical. That’s precisely 
why Douglas designed the PartsPlus program to 
proactively deliver the right parts at the right time – 
keeping your machine running at optimum efficiency 
while minimizing unplanned interruptions to your 
production schedules.

With PartsPlus, our Replacement Parts Specialists 
carefully review the history of your machine and 
recommend the appropriate kits. Each kit includes 
a customized floor plan of your machine to easily 
identify machine sections and areas of worn parts. 
Field modification experts will recommend machine 
enhancements and any additional improvements you 
may benefit from upon request.  

If you choose to have Douglas install and test your new 
parts, our skilled Service Technicians are ready to assist 
on a timeline determined by your schedule.
 
Ready to get proactive with more convenience, 
performance and efficiency? Let’s talk.

See our website for a complete list of kits currently 
available. Check back often as we continually add 
customized kits to support our valued customers!

Turn your reactive maintenance into proactive 
control today. Contact Douglas Technical Support 
or your Replacement Parts Specialist to learn more!

TRANSFORM REACTIVE MAINTENANCE 
INTO PROACTIVE CONTROL
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•  Complete, convenient replacement kits
•  Customized floor plan identifying trends 

and areas of worn parts 

Expert Support
•  Replacement Parts Specialists to  

recommend kits
•  Skilled technicians available to install kits 

per your schedule
• Field modification experts to recommend  
   machine enhancements upon request


